
EMAN BUTT
Technical Support Analyst | Software Engineering Student

Kitchener, ON | 647-564-7112 | ebutt8991@gmail.com | LinkedIn

PROFESSIONAL SUMMARY
Technical Support Analyst with 5+ years of enterprise IT experience and a formal education in Software Development & Network
Engineering. Skilled in providing Tier 1–3 support, managing IT infrastructure, and building internal tools using C#, PowerShell, and
SQL Server. Proven ability to troubleshoot complex application and system issues, automate operational tasks through scripting,
and collaborate across cross-functional teams. Currently pursuing a Bachelor of Technology in Software Engineering at McMaster
University to transition fully into software development.

TECHNICAL SKILLS
Languages & Frameworks: C#, ASP.NET, JavaScript, Java, Swift, Kotlin, PowerShell, HTML/CSS

Databases: Microsoft SQL Server, MySQL, Microsoft Access

Development Tools: Visual Studio, Git, Debugging & Log Analysis, Test Automation Scripts

Operating Systems: Windows 10/11, Windows Server (2012–2022), Linux, macOS, iOS, Android

Methodologies: Agile/Scrum, Incident Management, ITIL Processes, CI/CD Fundamentals

PROFESSIONAL EXPERIENCE
Technical Support Analyst
Messageware Incorporated | Mississauga, ON | Apr 2021 – Present | Hybrid

• Provided Tier 1, Tier 2, and Tier 3 support for enterprise applications and IT infrastructure, serving as an escalation point for
complex incidents
• Designed and developed an internal server management tool using C# and PowerShell to streamline administration tasks
across production environments
• Delivered customer training sessions during trial installations, configurations, and product rollouts
• Performed system patching, testing, and deployment of new application versions and system interfaces
• Designed and implemented Veeam backup solutions for internal disaster recovery and business continuity
• Created detailed technical documentation, knowledge base articles, and process improvement guides
• Managed and maintained internal IT infrastructure, including configuration, implementation, and system upgrades
• Troubleshot issues within Microsoft Exchange environments, handling both simple and complex configurations
• Administered Active Directory, managing account setups, password resets, and group policy assignments

IT – Technical Support (Co-op)
Moen Incorporated | Oakville, ON | Apr 2020 – Sep 2020 | Hybrid

• Deployed and configured new PCs for employee onboarding and replacements
• Managed IT assets and inventory using company databases and tracking systems
• Supported Canada and Latin America users with desktop hardware and software issues
• Troubleshot a variety of applications, including Adobe Cloud, SAP CustomerNet, and Microsoft Office suites
• Provided remote technical support throughout the co-op term, ensuring quick issue resolution and strong team coordination

Technology Service Centre Analyst (Co-op)
Region of Peel | Mississauga, ON | Aug 2019 – Jan 2020 | On-site

• Handled and completed 750+ IT service tickets, offering in-person and remote troubleshooting across multiple Peel locations
• Troubleshot and repaired Windows desktops, laptops, and mobile devices, including iPads
• Maintained Active Directory accounts by performing password resets, account unlocks, and group membership verification
• Collaborated with cross-functional IT teams to escalate complex issues and support large-scale IT initiatives

OTWA Network Operations Centre Specialist – NOC (Co-op)
Rogers Communications | Brampton, ON | Jan 2019 – Apr 2019 | On-site

• Gained hands-on experience in Network Operations Centre workflows and monitoring protocols
• Created and managed tickets for network issues using BMC Remedy, ensuring accurate tracking and timely resolution
• Monitored network performance dashboards and escalated critical issues to senior engineers to minimize downtime

EDUCATION
Bachelor of Technology in Software Engineering (In Progress)
McMaster University – Hamilton, ON | Commencing May 2026

Advanced Diploma in Computer Systems Technology: Software Development & Network Engineering
Sheridan College – Brampton, ON | Jan 2018 – Dec 2020

https://www.linkedin.com/in/eman-butt/

